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Tentative Agenda 

 
9:00 AM – 9:30 AM  Welcome 
    Jim Donelon, Louisiana Commissioner of Insurance 
 

    Ron C. Henderson, Deputy Commissioner 
    Office of Consumer Advocacy & Diversity 
 

    Igwe E. Udeh, PhD 
    Dean, College of Business & Public Administration 
 
9:30 AM – 9:45 AM  Licensing Update 
    Barry Ward, Deputy Commissioner 
    Office of Licensing 
 
9:45 AM – 10:15 AM  All the Right Moves: Benefits of Joining an Association 
    Mickey Bennett, IIABL Immediate Past President 
    Independent Insurance Agents and Brokers of Louisiana (IIABL) 
 

    Clarissa Preston, National Board Member 
    National African American Insurance Association (NAAIA) 
    

    Jody Boudreaux, Executive Vice President 
    Professional Insurance Agents of Louisiana (PIA) 
  

    Jennifer Zimmerman, CHRS, Board Member 
    Health Agents for America, Inc., (HAFA) 
 
10:15 AM – 10:45 AM FEMA Update 
    National Flood Insurance Program Representative 
    SBA Representative 
 
10:45 AM – 11:45 AM  Eternal Sunshine of the Ethical Mind 
    Arlene Knighten, Executive Counsel 
    Division of Legal Services 
 
11:45 AM – 12:00 PM  Closing Remarks 
    Ron Henderson, Deputy Commissioner 
    Office of Consumer Advocacy & Diversity 
 

    Patrick Bell, Assistant Commissioner 
    Division of Diversity & Opportunity  
 


